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Clarity 

The instructions 

are unambiguous 

and very easy to 

follow. 

The instructions 

are mostly 

unambiguous and 

can be followed 

with minimal 

effort. 

The instructions 

are somewhat 

ambiguous and can 

be followed with 

effort. 

The instructions 

are often 

ambiguous and can 

only be followed 

with a significant 

amount effort. 

Organization 

Steps are very 

clearly delineated 

and are presented 

in an order that 

makes sense and is 

easy to follow. 

Steps are mostly 

clearly delineated 

and are presented 

in an order that can 

be  followed with 

minimal effort. 

Steps are 

somewhat unclear 

and are presented 

in an order that can 

be followed with 

effort. 

Steps are unclear 

and/or are 

presented in an 

order that can only 

be followed with a 

significant amount 

of effort. 

Adherence to 

Rules 

Instructions are 

free from 

forbidden words. 

Instructions 

include one of the 

forbidden words. 

Instructions 

include two of the 

forbidden words. 

Instructions 

include all three 

forbidden words. 

Usability 

Agent X23 

followed the 

directions 

correctly and with 

almost no trouble 

the first time 

through. 

Agent X23 

followed the 

instructions almost 

correctly with a 

little trouble or 

followed them 

correctly the 

second time 

through. 

Agent X23 

followed some of 

the instructions 

correctly with 

some trouble the 

second time 

through. 

Agent X23 could 

not follow most of 

the directions even 

after hearing them 

a second time. 

Conventions 

Writing adheres to 

conventions  

(zero to three 

errors). 

Writing mostly 

adheres to 

conventions  

(four to six errors). 

Writing somewhat 

adheres to 

conventions 

(seven to nine 

errors). 

Writing adheres 

minimally to 

standards  

(ten or more 

errors). 

Recording 

Quality 

The instructions 

can be clearly 

heard.  

Background noise 

is kept to a 

minimum. 

The instructions 

can be mostly 

clearly heard.  

There is a little 

background noise, 

but it does not 

interfere. 

The instructions 

can sometimes be 

clearly heard.  

Significant level of 

background noise 

makes hearing 

difficult 

sometimes. 

Many of the 

instructions are 

unintelligible.  

There is a 

significant amount 

of background 

noise.  

 


